
 
 

Ear Wax Removal LES – Important Information 
 

Dear Practice Manager 
  
It has come to our attention that some practices may not have accurately coded all of their ear was activity or not 
submitted the correct activity when invoicing for Q1 and possibly some in Q2 2025-26. 
  
As we reminded practices in our email of 12th September 2025, around sign up to the extended period to March 
2028, activity should be coded per ear using the specific SNOMED code in the spec with free text added to clarify 
which ear: 
  

 
  
Example: ‘66363008 Right ear; 66363008 Left ear’ or ‘66363008 Right ear only’.   Unsuccessful procedures should 
still be coded in the same way but with accompany notes such as ‘66363008 Left ear unsuccessful. 
  
We also understand from our DQ colleagues, that there are some additional codes that practices may have used 
which are linked to the Ardens template (which weren’t available when the original spec was developed).  Therefore, 
we are refreshing the spec to ensure these are included.  DQ have included these codes in the searches below: 
 

 
Action for Practices 
  
Please arrange to: 
  

1. review your Q1 & Q2 patient activity and correct any incorrect coding; 
  

• this is likely where you may have only coded once, when both ears were treated. 
  

2. re-run the search below; 
  
DQ have searches available in EMIS & SystmOne for practices to utilise for these claims, which you can find in the file 
paths below: 
  



 
• OPTUM/EMIS: Reporting è Population Reporting è CHKW CCGs Enterprise è Calderdale CCG è Claims 2025 

26 è Ear Wax Removal 
  

• TPP/S1: Reporting è Clinical Reporting è Data Quality è Claims Calderdale 2025 2026 è Earwax removal April 
2025 to September 2025 

  
3. compare these numbers to your original claims for Q1 and/or Q2 activity. 

  
4. Should this indicate an increase against what you have claimed, please use the attached invoice template 

to submit a claim for the difference (i.e. the under claimed activity against what you have already claimed). 
  

5. Please ensure your invoice is submitted in the usual way, by 31st December 2025 at the latest.  
  

6. Ensure your Q3 and subsequent invoices include ALL activity. 
 
 

 
 

 
 
 
 
 

 


