GP Connect Summary Document
Updated: 08.07.2020
GP Connect and Direct Booking Requirements for 111 and CCAS 

We have collated all the links and information around GP Connect and Direct Booking into this summary document for ease.

Update – 8th July 2020

Direct Booking Providers – check you have the RX8 code selected in TPP

If you have not been receiving bookings either from YAS or CAS, please check the code you have selected in the set up.

· RX8 – Yorkshire Ambulance Service 

If you selected YAS via a name search, it is likely that you have used ‘Yorkshire Ambulance Service NHS 111’ – apparently, this is incorrect

TPP have set up a number of providers and whilst the above name would appear to be the logical selection, it is incorrect.  Please delete this provider name and re-select using code RX8.

Any concerns or problems, Jo Smith from NHS Digital will be able to support you.

Implementation & Business Change Manager - North
GP Connect - Enablement 
NHS Digital 

Mob: 07825790305
mail: josephinesmith@nhs.net

Please note: my working days are Monday to Thursday.



Update – 30th June 2020
Appointments from 1st July 2020 (still no update Nationally as at 8.7.2020)
No National guidance has been received around the current daily requirement of 1/500 appointments up to 30th June 2020.  Please do not make any changes to your current arrangement at this present time.  The CCG is considering what change if any, practices should make in the absence of National guidance.
NHS Digital Support for enabling slots and CCAS
All CCG’s are now being sent utilisation data for slots attempted and slots booked.  This has highlighted some instances where there have been a high number of attempts to book slots but very few subsequent appointments booked.  This may be due to the time of day or the set up.  
Jo Smith from NHS Digital is supporting practices and may contact you directly to review either the timing of your slots or your set up.
GP Connect Development
The GP Connect programme is looking at how we develop our products. We’ve had feedback that sharing tasks and actions between primary care and other settings would be of benefit – especially in the context of Primary Care Networks and Integrated Care Networks. 
We are hosting two webinars to present our findings and to seek further input to the following questions:
· How are tasks requested? 
· What are the problems areas? 
Our objective is to better understand the challenges around how health and care organisations share actions for patient’s health care. 
Webinar 1 - How are tasks and actions shared now? - 2 July 2020 14:00 – 15:00
Our first webinar will share scenarios and personas and how tasks and actions are currently shared between health care settings. We would recommend that if you are planning to join any of these webinars that you start with this one to understand the concepts we will be discussing.
Webinar 2 - A map of challenges and needs in sharing tasks - 9 July 14:00 – 15:00
The second webinar will discuss a map of challenges and user needs in sharing of tasks and actions between various health care settings that interface with primary care.
Register for these webinars. 

Update - 5th May 2020

The main points to note are:

· 111 Direct booking daily appointments are increased to 1/500 registered patients 
· see attached list which gives increased appointment  slots per practice to 30-Jun-2020
· GP Connect should be enabled to take direct bookings from CCAS – see To Action below
· Practices may flex this provision of appointments between NHS 111 slots and CCAS slots, dependent on demand
· Both slot types contribute to your overall daily requirement of 1/500.
· NHS 111 Direct Booking appointments are into timed slots
· All slots released should have been converted into ‘telephone only slots’
· Patients should be called at the appropriate time for their telephone consultation 
· Adastra has been updated so that text messages to patients, confirm these 111 slots are telephone appointments at a specific time
· CCAS appointments are into an untimed clinical worklist
· Practices should review this clinical worklist and action as appropriate
· It is suggested this list is shared between clinical staff but should be monitored regularly for new patients at least every 30 minutes.
This 30 minute review is a recommendation from the National team and is expected to be confirmed in the new Guidance or SOP due imminently 
· There is no expectation to call patients at a set time
· HTML Viewer: We would highly recommend that your Caldecott guardians agree to set default permission to share in and out patient data to support data sharing with NHS organisation.
· Any Direct Booking appointments not utilised within 90 minutes may be released back into the practice
· Webinar:  Direct Booking into General Practice from NHS 111 & CCAS via GP connect on Tuesday 5th May @ 17:00 hrs


TO ACTION: Enable GP Connect for CCAS direct bookings

Practices are required to enable GP Connect so that CCAS can directly book patients into a primary care worklist.  This is a separate clinical list to the NHS 111 timed slots.

Webinars have been set up to support practices on how to do this along with user guides and further information is below.

· TPP	Thursday 30th April @ 13:00 hrs 
· EMIS	Friday 1st May @ 12 noon

Practices are required to provide an additional specific clinic list throughout the day to enable capacity for patients who have been triaged by the CCAS and require further action or support from Primary Care. Patients will not be allocated a specific time slot but will be informed that Primary Care will be in touch.

Review the clinical worklist throughout the day with a frequency of 30 minutes.

Support from Data Quality:
Should you have any technical queries relating to these actions please contact Nicola.Arnett@nhs.net  Data Quality Specialist Calderdale, Greater Huddersfield, North Kirklees and Wakefield CCGs. 




Please note: this information may be subject to change once further national guidance or a new Standard Operating Procedure is published. 

	Area
	Information
	Attachment or link

	111 Direct Booking
	NHS Digital GP Connect Home Page
	https://digital.nhs.uk/services/gp-connect 

	
	GP Preparedness – 27th March 2020

Pages 2-4 
	GP Preparedness letter of 27th March

	
	GP Preparedness – 14th April  2020

All practices in England must make available a daily minimum of 1 appointment per 500 registered patients for direct booking from 111 
	GP Preparedness letter of 14th April

	
	No of Direct Booking Appointments needed per practice based on 1/500 up to 30-Jun-2020
	


	
	EMIS Guidance on enabling direct booking

For Info only as all practices are enabled
	


	
	TPP Guidance on enabling direct booking

For Info only as all practices are enabled
	


	
	Telephone Slots – how to configure 
	


	CCAS Direct Booking
	NHS Digital 
Configure GP Connect to allow electronic transfer of Covid Clinical Assessment Service (CCAS) patients to primary care
	https://digital.nhs.uk/services/gp-connect/set-up-gp-connect-in-your-gp-practice-clinical-system 

	
	GP Preparedness – 27th March 2020

Page 4 specifically asks practices to enable GP Connect for CCAS to book patients into a worklist
	GP Preparedness letter of 27th March

	
	NEW - GP SOP v3.3 23rd June 2020
Page 12 makes reference to the referral from CCAS into General Practice
	https://www.england.nhs.uk/coronavirus/publication/managing-coronavirus-covid-19-in-general-practice-sop/ 

	
	EMIS CCAS Guidance v8.0

How to enable the CCAS directly bookable clinic list/worklist
	


	
	TPP CCAS Guidance v2.0

How to enable the CCAS directly bookable clinic list/worklist
	


	GP Connect & Covid-19
	GP Connect and Covid-19 slide pack
	


	HTML Viewer Data Sharing
	Data sharing for direct care is under the control of practices as data controllers. It has always been the case under the Data Protection Act and GDPR 2018 that sharing for direct care is supported without explicit consent and in fact explicit consent may carry difficulties. We are highlighting this now to assist with local responses to COVID-19 but it is true for normal periods as well. 
On this basis we would highly recommend that your Caldecott guardians agree to set default permission to share in and out patient data. 
The government issued COPI (Control of Patient Information) notices to this effect, which can be found here and instructions on how to set default permissions can be found in the CCAS guidance above for your specific clinical system
	https://www.gov.uk/government/publications/coronavirus-covid-19-notification-of-data-controllers-to-share-information  

	Issues
	How to feedback any inappropriate direct bookings back to NHS 111
	


	Webinars
	NEW – Webinar 1
How are tasks and actions shared now?

2 July 2020 14:00 – 15:00
	https://crm.digital.nhs.uk/clickdimensions/?clickpage=ypeeakvdeeqoeganooa0ea 

	
	NEW – Webinar 2
A map of challenges and needs in sharing tasks

9 July 14:00 – 15:00
	

	
	Digital Primary Care - Direct Booking into General Practice from NHS 111 & CCAS via GP connect

Tuesday 5th May @ 17:00 hrs
	https://www.events.england.nhs.uk/events/digital-primary-care-webinars

	
	TPP: Thursday 30th April @ 13:00 hrs 
	https://crm.digital.nhs.uk/clickdimensions/?clickpage=lnho3xn5eeqoeqanooa0ea 

	
	EMIS:  Friday 1st May @ 12 noon
	







Copy of Key Messages Update 28.04.2020

GP Connect to support CCAS (Covid Clinical Assessment Service) Referrals into General Practice

As you are aware the GP Preparedness letter of 27th March made reference to practices enabling GP Connect so that CCAS could remotely book into a GP Practices worklist to review a particular cohort of patients.

Information to support this is available on the NHS Digital website here: https://digital.nhs.uk/services/gp-connect/set-up-gp-connect-in-your-gp-practice-clinical-system and 2 webinars are available to book here on:

· TPP - Thursday 30th April @ 13:00 hrs 
· EMIS - Friday 1st May @ 12 noon

Following a conference call today, we have been advised that the new ask of 1/500 appointments for direct booking from NHS111 includes both the NHS 111 YAS Direct Booking Appointments and the CCAS worklist direct booking appointments.  Unfortunately, due to some technical constraints, NHSD are unable to put these into a single list.  However, we have been reliably informed today that you are able to flex the number of appointments you make available based on the demand.  There is no expectation for these worklists to have timed slots for the practice to call back the patient, it is purely into a worklist for practices to manage at their individual level.  In summary:

· NHS 111 Directly Bookable appointments are timed slots for a telephone consultation with the GP Practice.  
· The text message to the patient has now been revised so that it makes it clear that this is a telephone appointment
· CCAS referrals are into worklist so that the practice can review the referrals but there is no time expectation

We understand that the CCAS Clinicians are the retired GPs who have been recruited to work through the NHS 111 Online requests to support the demand and are currently working from 8am to midnight each day.  These do not currently include the telephone calls to NHS111.

We are expecting further guidance around this but in the meantime the links/webinar above should support you in enabling this service, if you have not already done so.

Updated: 30.06.2020	Page 2 of 6
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No of Direct Booking Appointments for 111_CCAS to 30 June 2020.xlsx
2020-21

		Practice Code		Practice Name		Clinical System		Branch Site		Population as at April 2020		Confirmed To 
30-Jun-2020				TBC from 
1-Jul-2020

tina.stanley3: tina.stanley3:
await confirmed around number of appointments to be released from 1st July 2020 onwards

												NEW
No of appts to release (min) (1/500)				OLD
No of appts to release (1/3000)

		B84001		Station Road		TPP		N		10013		20				3

		B84003		Rydings Hall		EMIS		N		8529		17				3

		B84004		Hebden Bridge		TPP		Y		18814		38				6

		B84005		Rosegarth		TPP		Y		10486		21				3

		B84006		Todmorden Grp Practice		EMIS		N		13627		27				5

		B84007		Brig Royd		TPP		N		10628		21				4

		B84008		Northolme		TPP		Y		15547		31				5

		B84009		Stainland Road		TPP		N		11368		23				4

		B84010		Keighley Road		TPP		N		10461		21				3

		B84011		Church lane		EMIS		N		11629		23				4

		B84012		Spring Hall		TPP		Y		19654		39				7

		B84013		Plane Trees		EMIS		N		8919		18				3

		B84014		Rastrick		TPP		N		4787		10				2

		B84016		Bankfield		TPP		N		10377		21				3

		B84019		Boulevard		TPP		N		15278		31				5

		B84021		King Cross		TPP		N		8405		17				3

		B84612		Lister Lane  		TPP		Y		8366		17				3

		B84613		Beechwood		TPP		N		9039		18				3

		B84618		Caritas		TPP		Y		8997		18				3

		B84623		Longroyde		TPP		N		4470		9				1

		Y02572		Calder Community		TPP		N		2703		5				1

								Total		222097		444				74

										check		444				74
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GP Connect Appointment Booking

EMIS Web

Enabling GP Connect

Before appointment sessions can be created, GP Connect must first be enabled as follows:

· Select EMIS > Configuration > Organisation Configuration

· Click the Organisation button
[image: ]

· Select the practice and click the Edit button on the toolbar
[image: ]

· Select GP Connect Configuration on the left

· Ensure that GP Connect, HTML Views, Foundation and Appointments are ticked and click OK
[image: ]


Creating an Appointment Session

Once GP Connect has been enabled you can create appointment sessions and specify which slots are available for booking

· Select EMIS > Appointments > Appointment Book

· Click the Create Session button ion the toolbar
[image: ]

· Complete the session details as usual
[image: ]

· To make all slots bookable via GP Connect change the All slots GP Connect Bookable dropdown to Yes

· To specify individual slots:

· Highlight the required slot(s) and then right-click and select Slot Properties…

· Tick GP Connect Bookable and click Apply and Close
[image: ]

NOTE: The [image: ] icon indicates slots that can be booked via GP Connect

Specifying Filters

You have the option to specify filters to limit which organisations can book appointments via GP Connect

· Click the Apply Filter button
[image: ]

· From the Filter Type dropdown select either:

· Organisation Type – allows you to specify either GP Practice or Urgent Care organisation types

· Organisation Group – allows you to specify an organisation group
See Creating Organisation Groups below

· Organisation – allows you to specify an individual organisation from an organisation group

· Enter the number of slots available for booking via GP

· From the Kind dropdown select either:

· Limit – the maximum number of slots the external organisation is permitted to book in the session

· Reserve – the number of slots to reserve for exclusive use by the external organisation

· Click Add Filter to specify another filter or OK to return to the session configuration screen





The example below allows any Urgent Care organisation to book up to a maximum of 5 appointments from all of those made available for booking via GP Connect:

[image: ]

Creating Organisation Groups

To limit appointments to specific organisations you must first create an organisation group as follows:

· Select EMIS > Configuration > Organisation Configuration

· Click the Organisation Groups button
[image: ]

· Click the Add button on the toolbar
[image: ]

· Enter a name for the group and click the magnifying glass button to search for the organisation(s)
[image: ]

· Enter the ODS code for the organisation and press Return or click the magnifying glass icon
NOTE: ODS codes can be found using the ODS Portal: https://odsportal.hscic.gov.uk/
[image: ]

· Double-click the organisation to add them to the list

· Continue to add organisations to the group as necessary and click OK when finished

· Click OK to create the group
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GP Connect Appointment Booking
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GP Connect at Provider Organisations

Setting up Appointments to be made available via GP Connect

The process for setting up rotas in SystmOne does not change. However, the availability of GP Connect rotas and slots is configured via a new Organisation Preference. 

The GP Connect Organisation Preference is located under Setup>Organisation Preferences>Appointments>GP Connect>Provider

This preference allows the Provider Organisation to do the following:

· Restrict availability of GP Connect appointments by Slot Types. 

· Add Rota Booking Rules to configure Rota Types that can be booked into via GP Connect and specify if they are available to any organisation or limited to organisations with a specific rule to book into this rota type.

· Add Rota Booking Rules to configure Organisation and Organisation Type specific rules and set the number of bookable appointments per day that are available to those organisations.

· Set the Default GPs (Registered and Usual GP) for those patients who have appointments booked at your organisation, where they were not already registered.

[image: ]



Figure 1: Organisation Preferences for GP Connect Appointments Provider.



Rota Booking Rules:

These rules allow you to set restrictions on your rotas to configure which organisation(s)/organisation type(s) are permitted to book.

To enable GP Connect for a certain Rota Type, users must add this Rota Type with a “default” booking rule of either:

 a.) Any Organisation, unless it has a specific rule preventing them, will be able to book into this rota type

 b.) Only allow organisations that have a specific rule to book into this rota type. 

This sets a default rule which will apply in scenarios where no Organisation/Organisation type specific rule exists.

[image: ]

                        

                   Figure 2: The Rota Booking Rule dialog for Rota Types that can be booked via GP Connect.



Organisation and Organisation type specific rules can then be added for those Rota Types with a default rule. For example, with the following setup Sparkhill Surgery would be restricted to booking up to 2 appointments per day for the Rota Type of ‘Asthma Clinic’. This would apply regardless of which default rule is set for ‘Asthma Clinic’.
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               Figure 3: The Rota Booking Rule dialog for organisation and organisation type specific rules.

[image: ]Successfully booked appointments will display in the Appointment Overview at the Provider Organisation as usual.

                                             

                                             Figure 4: Appointments Overview>Rota View. 



GP Connect at Consumer Organisations

Setting up organisations for appointment booking via GP Connect

The GP Connect Organisation Preferences allow your organisation, as a Consumer Organisation, to specify which Third Party Units they will be booking appointments at.

This preference is located under Setup>Organisation Preferences>Appointments>GP Connect>Consumer

The preference allows you to:

· Set the specific GP Practices (the Provider Organisations) you wish to book appointments into.

[image: ]



                        Figure 5: Organisation Preference for GP Connect Appointments.



Booking Appointments via GP Connect

Within the patient record, you can view appointments that have been booked at Third Party Organisations.

To view these appointments go to Appointments, Visits & Tasks>Third Party Appointments on either your Clinical or Administrative tree. This node will display any appointments already booked for the patient via GP Connect and allow the user to book a new appointment, amend an appointment or cancel an existing one.

To find and book an available appointment at the Third Party Organisation click ‘Book’. 

[image: ]



                   Figure 6: The Third Party Appointments screen within the patient record. 





Choose a Provider Organisation, set a date range and click on ‘Search’.

Select the appointment and click ‘Book’. Enter any necessary appointment details.

The system may then prompt you to register the patient at the Provider Organisation if they do not already have a registration at that organisation.

[image: ]



Figure 7: the Book Third Party Appointment dialog. After selecting book on the Third Party Appointment screen, users will see this dialog. Users can specify an organisation and date range and click search to view the available appointment slots.

All booked third party appointments are displayed on the Third Party Appointments screen. Clicking refresh will update the appointment; for example, the status of the appointment may change dependent on if the patient attends or if the appointment is cancelled.

[image: ]

                        Figure 8: Third Party Appointments within the patient record.

[bookmark: _Toc456268795]Frequently Asked Questions



1.) What type of registration will a patient have when they are booked at the Provider Organisation via GP Connect?

Patients that are booked in at a provider organisation via GP Connect will have the registration type of “remotely registered”, and their registration will end after 7 days.

2.) Will registering a patient at the Provider Organisation change the details of their GMS Registered and Usual GP? 

The Registered and Usual GP for the patient at their GMS registered Practice will not change.

3.) Why can I only search up to 14 days ahead for appointments?

All searches are limited to a maximum of 14 days ahead. This is in line with the scope of the GP Connect programme.

4.) How do I make appointment slots available to our specific partner GP practices only, for booking via GP Connect?

This is configured through Organisation Preferences>Appointments>GP Connect>Provider. First, set up the rota that you want to be bookable via GP Connect. Then, using organisation preferences, you can specify which GP Practices can book into that rota. 

Click on the “+” button under Rota Booking Rules to open this dialog (this is the first box for rota types). You will want to select the rota you have set up and tick the “Only allow organisations that have a specific rule to book into this rota type” option. 

Then click the “+” button on the second box for “Organisation and organisation type specific rules”. Add the rota type you wish to make bookable via GP Connect, and then add the organisations you want to permit to book into the appointments in this rota.

 1
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Dialog 1: set the rota type you want partner organisations to be able to book into and select the above option.



[image: ]

Dialog 2: add the rota you want to make bookable by specific GP practices to the Selected list. You can then add the Organisation that can book into this rota type.

5.) How do I make appointment slots available to Urgent Care organisation types for booking via GP Connect?

As with question 4 this is configured in Organisation Preferences>Appointments>GP Connect>Provider. The steps are precisely the same as above except that in the final step you would add the organisation type of Urgent Care rather than adding the specific organisations.

6.) How do I set a booking limit on the number of appointments that can be booked by a specific external organisation via GP Connect? 

Under the GP Connect Provider organisation preferences, you can specify the number of appointments per day that can be booked for specific practices. This option is available when adding rota booking rules for “Organisation and organisation type specific rules”.



[image: ]







7.) How do I designate the ‘Delivery Channel’ (ie ‘In-Person’, ‘Telephone’, ‘Video’) of GP Connect-bookable appointment slots?

There is no difference between designating this for regular appointments and for GP Connect appointments. Users can configure the ‘Delivery Channel’ when setting up their appointment rotas. Under Setup>Appointments>Slot Types you can setup different slot types that are designated for different delivery channels. E.g: 

[image: ]



Then, when setting up the rota, you can choose to add slot types that will show what the intended channel is for those appointments.



8.) How do I make a rota available via GP Connect but set different booking limits on more than one Organisation/Organisation Type?

First, add the desired rota type and decide whether you want all non- limited Organisation/Organisation types to be allowed to book into this rota or not. If you want to let them book in choose “Any Organisation, unless it has a specific rule preventing them, will be able to book into this rota type”, otherwise choose “Only allow organisations that have a specific rule to book into this rota”. Once you have set up this default rule you can move on to creating your specific rules.

Open the Rota Booking Rule dialog for Organisation and organisation type specific rules. Make sure that the desired rota type is selected and then add one of the organisations/organisation types you wish to limit and set their booking limit. 

To set different booking limits for other organisations/organisation types you need to open the Rota Booking Rule dialog, select the desired rota again, add a different organisation/ organisation type and set their specific booking limit.



9.) How do I make a rota available for booking via GP Connect where “n” slots are reserved for a specific organisation/organisation type?

There is no functionality to specifically reserve slots for an organisation. However, this can be easily configured by users when setting up rotas.

You would need to know how many slots are available in the rota you have set up for booking via GP Connect. 

Then, under the GP Connect Provider organisation preferences, add the desired rota type and select “Only allow organisations that have a specific rule to book into this rota”. Then add the organisation/organisation type you wish to reserve slots for, set their booking limit (if you wish to have one) and OK the dialog. Then add the other organisation/organisation types, and when setting the booking limit ensure that the limit is =“the total number of slots on the rota”-“the number of slots you wish to reserve”.

Example:

A rota has been set up with a total of 20 slots and the user wants to reserve 2 of these slots for the Urgent Care organisation type but also allow GP Practices to book in. They would need to set up the rota as “Only allow organisations that have a specific rule to book into this rota”. Then set up a rule where GP Practices have a limit of 18 and a separate rule setting Urgent care to be allowed unlimited appointments. This will guarantee that two slots in the rota will always be free for Urgent Care to use, as GP Practices will be limited to 18 slots each day. 

[image: ]

E.g: This Diabetes Clinic with 20 slots has 2 slots reserved for Urgent care organisation types.

1

©TPP 2019 – Commercial in confidence		Please note: All patient data shown in this document is fictitious.
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2020.03.18 Telephone Slots for 111 Direct Booking.docx
111 Direct Booking via GP Connect – How to change to telephone appointments

TPP

The full user guide is below 



  and the extract on telephone slots is:

Create a Telephone Appointment Slot

· Create the slot as instructed above

· Tick the Telephone Flags as in the screenshot below. This should then send to NHS 111 that the slot is a Telephone and not Face to Face

[image: cid:image002.jpg@01D5FC6D.A6AA2160]

EMIS

The user guide is currently being updated but the screen shots are:

· MIS Web > Appointments Configuration > Slot Types

[image: cid:image001.png@01D5FC6F.49281270]

· Select a GP Connect slot, edit and change the slot type to telephone:

[image: cid:image002.png@01D5FC6F.49281270]
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TPP Appointments User Guide v1.4.docx

[bookmark: _Toc13042124]GP Connect in TPP SystmOne 


[bookmark: _Toc13042125][bookmark: _Hlk11924726]HTML Local Configuration


1. Users need to go to Setup on the top menu bar > Users & Policy > Organisation Preferences. 


2. Then in the Organisation Preferences dialog that opens, navigate to Interoperability > Third Party Patient Record Settings in the tree on the left-hand side. 


3. You will see a checkbox labelled “Enable Access Record: HTML”. Users should tick this to switch on viewing HTML (Providing and Consuming) for GP Connect. 


NB: This will only work provided that the necessary SDS configuration and sharing agreements are all set up.


[bookmark: _Toc13042126]HTML Viewing


1. Once the check box is ticked, users who want to view HTML will need to add the “Third Party Patient Record” node to their Clinical Tree. You can do this by retrieving a patient, then right-clicking on the clinical tree at the left-hand side. 


2. Then click “Customise Tree”. 


3. In the “Amend Tree Configuration” dialog that pops up, the “Third Party Patient Record Node” is under “Record Management”. To add it, you should double click on it and then click Ok. 


NB: This way of adding nodes to the tree should be familiar to most SystmOne users.

































Appointments Configuration


Create a Slot


1. Create a new slot type – Setup > Appointments >Slot Type >New 


2. In the Name box type in NHS 111 Practice Name and Postcode e.g. NHS 111 Somewhere Surgery LS11 6AE (this will then show in the text message the patient receives).


3. Select Bookable and Bookable through Remote Booking alongside Type


[image: ]


Create a Telephone Appointment Slot


4 Create the slot as instructed above


5 Tick the Telephone Flags as in the screenshot below. This should then send to NHS 111 that the slot is a Telephone and not Face to Face


[image: ]





6 Go to Setup on the top menu bar > Users & Policy > Organisation Preferences. 


7 Select Appointments > GP Connect > Provider


8 Select Specify bookable slot types  and search for the slot you have created


· NOTE: If Allow booking in to all slot types is selected, then 111 will be able to book into any slot available, unless you add specific rules stopping them from doint this.


9 Select New (+) under the Rota Booking Rules


10 Select every Rota Type where 111 Appointments are to be made available.


NOTE: Please ensure that the Rota Type selected for a 111 appointment in the appointment ledger is entered in the rota type below


11 Select New (+) under the Organisation and Organisation type specific rules


12 Select the Rota Type


13 Select New (+) under the Organisations and search for Yorkshire Ambulance Service NHS111 and select


NOTE: If your NHS 111 provider is not Yorkshire Ambulance search for the NHS 111 provider for your area.


[image: ]

















                            Yorkshire Ambulance Service NHS111
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14 For each staff member who can have 111 appointments booked select them from the list under GP Connect Staff and click the [image: ] button, then on the Local Settings tab select an appropriate role from the GP Connect role dropdown list and click OK



[image: ]


15 Enter a Registered and Usual GP


16 Select OK


NOTE: it is recommended that appointment slots for 111 are entered near the end of a session. This allows you to reclaim the slot 90 minutes before, if it has not been used. 
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EMIS Guidance CCAS V8.0.pdf
V8.0

EMIS Guidance — CCAS

This guidance is specifically for the CCAS Worklist Set-Up

Contents
e (=TT o [T SRR 1
Step 1: Review Config (EMIS will be completing this step in a phased approach)............................ 1
Step 2. Set-Up Organisation Groups (to share appointments with the CCAS)............cocceviieinnen. 2
Step 3. Create CCAS SPECIfIC SESSIONS .......uuuiiiiiiiiiiiiiiiiiee e ee e e e e e e e e e e e e e e 3
=Y o S (o A 1Y o = U PSPUPPPRT 7

Prerequisites:
1. You must know your Practice ODS Code
2. CCAS ODS Code — RYEA3

Step 1: Review Config (EMIS will be completing this step in a phased approach)
1. Select Configuration from the EMIS Ball
2. Select Organisation Configuration
3. In the navigation tab, click Organisation [fowards the bottom of the screen on the left-hand
side], highlight your practice
On the ribbon, Click edit
Click on GP Connect Configuration (last on the list on the left-hand side)
Tick the boxes highlighted including the Foundation and appointments sub boxes.
Click OK and restart EMIS

No ok

Edit Organisation: EMISWebCR1 50003+ Pelham

GP Connect Configuraticn
¥ 6P Connect

GP Connect makes patient information from different cinical systems avalible to clinicans at different
0fganEatons.

(V] HTML Views

Senvices for accessing sections of a patient’s primary care record in an unstructured and
pre-rendered format (HTML).

DA Configurat
SCR \ |¥| Foundation
- Sanvices that form prerequistes for using other GP Connect services. Examples: senvices for
GP Connect Configuration dantfyng organsatons, locations, practtioners and patints.
[ Appointments
M

Services for booking and managing 20pointments.

[¥] structured Record
senvices for consuming and providing 3 patient’s GP record in a structured and coded format that
& michine readable.

Back oK Cancel
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Step 2. Set-Up Organisation Groups (to share appointments with the CCAS)
1. Select Configuration from the EMIS Ball
2. Select Organisation Configuration
3. Select Organisation Groups from the navigation pane [towards the bottom of the screen on
the left-hand side]
4. Click Add on ribbon to add
5. The Add Organisation Group screen is displayed (As Below)

Add Organisation Group X

= Organisation group name ||

Description

Organisations

Name your organisation group [practicename_COVID-19]
Click on the magnifying glass
Type your GP practice ODS code and press search
9. Double click to add it to the organisation group
10. Click on the magnifying glass
11. Type RYEA3: The ODS code for the TRUST HQ' (AKA the CCAS) & press search
NB: We are aware that in some cases EMIS Web may return “South Central Ambulance Service”
when this ODS code is entered. This is a known issue and is being investigated by EMIS. This option
has been tested and proven to work, therefore, please accept this option and continue the process.
12. Double click on ‘TRUST HQ' to add to group
13. Click OK to create the group

© N

Edit Organisation Group -

* Qrganisation group name QueensRoadPractice_Covid-19

Description |

Organisations

Queens Road Practice e.s‘F'}
Trust HQ iz
Cancel

NB: Your organisation group name must be unique and therefore you must include your practice
name to the organisation group name created.

The below will appear in the organisation group
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Marme Created By

QueensRoadPractice_Covid-19 QUEEMS ROAD PRACTICE

B  Queens Road Practice
& TrustHQ

Step 3. Create CCAS Specific Sessions
1. Click Appointment Book on the top ribbon
2. Click Create Session

e Session Name: CCAS COVID-19

e Session Type: Timed Appointments

e Appointment Times: From Practice Opening time to Practice Close time
e Start Date: Immediate (today)

e Slot Duration: 20 or 30 Minutes

e Session Category: Default Non-List Category

Create Session

Session Details

Session Name

Session Type Timed appointments
Start Date 27-Nov-2018 By from -

to -

-
Slot Duration 10 +| minutes
Session Category | Please select a category
3. You must add a Session Holder by clicking on the ribbon below
Session Holders (clickto edit) ¥l

4. Click Add at the bottom of the screen and select a Clinician from your Practice.
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Session Holdes

Group Type Session Holders
Single ILYAS, ambreen (Mss)

Add... Remove Remove Al

5. All Slots GP Connect Bookable: you will see a differing screen dependant on your
platform and version release of EMIS.

Layout A: Click ‘SET ALL’

Al slots GP Connect bookable?
Set all Unset all Apply Fiter

NB: You will not be able to make slots GP Connect Bookable until a session holder is attached.

Layout B: Select Dropdown and choose ‘Yes’

All slots GP Connect Bookable

No Apply Filter

6. GP Connect Bookable Appointments will now have a ‘Globe’ icon viewable next to the
Appointment Slots.
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Session Preview

111 Direct Booking

‘ Time Description
@ 08:00 10 mins
@ 08:10 10 mins
@ 08:20 10 mins
@ 08:30 10 mins
@ 08:40 10 mins
@ 08:50 10 mins
@ 09:00 10 mins
@ 09:10 10 mins
@ 09:20 10 mins
@ 09:30 10 mins
@ 09:40 10 mins
@ 09:50 10 mins
@ 10:00 10 mins
0 10:10 10 mins
@ 10:20 10 mins
@ 10:30 10 mins
@ 10:40 10 mins
@ 10:50 10 mins

7. Click Apply Filter

e Filter Type: Organisation Group

o Name: [practicename_COVID-19] (as Created in previous section)

e Number of Slots: Input the TOTAL Number of slots created for the session (this
can be found at the top of the Pop-Up as identified below)

¢ Kind: Reserve

Apply Filter *
d 515 session has 6 slots D
Filter 1 X
* Filter Type Organisation Group ~
* Name o

8

* Number of slots

* Kind Select a kind w

Add Fitter oK Cancel Remove All

8. Click Save as Template...

o~

Load from template... ]q Save as template... P [ Save Template

9. Apply template for the foreseeable future.





V8.0

NB: The CCAS will only be able to book into the Appointments Session that has been created as per
instructions above.





V8.0

Step 4: Slot Types
If you already have Telephone Slot Type, please skip to point 5 below.

1. Select Appointments from the EMIS Ball
2. Select Appointment Config from the top ribbon

“‘T}"/’.,r-‘r o . -~
. o o
PLx B i O~ 8
O =
.‘ -
g Seaaliur M

3. Select Slot Types
4. Click Add Telephone Appointments

Appaintments Canfiguration X

UserOptions

Gen

Your Session Holder Filters

Config

User Options
Organisation Options

DNA Management ®

Reasons

slot Types
Session Categories

LED Screens

Organisation Templates

oK Cancel

5. Select your COVID-19 slots or whole Session.
6. Edit the slot type to Telephone.

General -@ Add.
General —
Your Session Holder Filters
DNA Management
Regeore
Slot Types. Organisation Options
& Tapoin General Q

Slot Type Details

= Mame |Test

Bookable Slot

Status Type Telephone ~

Appointments
Ermbargo Type

O
Video Conference

Foreground colour Visit

Background culuur

Slot Alert |

Allow auto DMA
Send Motification

Icon 3 Phone | ,_/;:)

0K Cancel

NB: Patients will not be informed of a Slot Type, and will not be advised to contact or visit the practice

7





		Prerequisites:

		Step 1: Review Config (EMIS will be completing this step in a phased approach)

		Step 2. Set-Up Organisation Groups (to share appointments with the CCAS)

		Step 3. Create CCAS Specific Sessions

		Step 4: Slot Types
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TPP SystmOne CCAS User Guide V2.0.pdf
Note: if you have any problems following this guide then please email you local
Implementation Manager or gpconnect@nhs.net.

More information can be found on our website

https://digital.nhs.uk/services/gp-connect/set-up-gp-connect-in-your-gp-
practice-clinical-system

Appointments Configuration for Covid Clinical
Assessment Service
Create a Worklist Slot

1. Create a new slot type — Setup > Appointments >Slot Type >New

2. Give the slot a name e.g. CCAS Covid-19

3. Select Bookable and Bookable through Remote Booking alongside Type

Hew Slul Tyze ®

HMHE 111 - Somewhers SLrgers LS11 GAE

_atler = | Patiars por ot 1
Type @ Booentle [ Bochsbla 1 ough remuls booiing Ensure you do not have
O Embargn Enable SIS ramnders the “Enable SMS

Hzcked reminders” box ticked.

Jescrpian Otherwise the patient will
receive an SMS -which will

o ®) an peaifc col contain details which may
o

be misleading to them

Wgate sct | Sar Flag
Annuzl Reviaw

Aapalrimznt Conrm zd
Aapoinimant Rabooked
Alaoy

argoed Slol
Emegency Appoirms
Exsmpl from Fayrant
Fallaw-up Apasintrme 1t
BF R 2

Hzs LOF Alets

High Risk

leme vistt

Defaut for sencing SMS confinmatians

) Do it sand confrmation (@) Use unit defat
{2 Do et send confrmation (&) Uses uni cetaut

4 Tick the Telephone Appointment, Telephone Review and Telephone Screening Flags as
in the screenshot below.



mailto:gpconnect@nhs.net

https://digital.nhs.uk/services/gp-connect/set-up-gp-connect-in-your-gp-practice-clinical-system

https://digital.nhs.uk/services/gp-connect/set-up-gp-connect-in-your-gp-practice-clinical-system



¥ Amend Slot Type x

Narme NHS111 Telephone Appointment
Letter AU v | Patients per siot |1
Type (@) Bookable Bookable through remote booking
O embargo Enablz SMS reminders
O Blacked
Deseription
Colour (@) Use rota colour () Use specific colour
Colour once embargo expires -

lagstoset Set Flag
Referral Received
Reserved Appointment
Self Arrival

Self Cancelled
Shown on Board
SMS DNA Messa

Telephone Screening

Test

Transport Booked

Transport Required

Urgent

Waiting List Appointment

Walk-in Appointment

‘Ward Attender

HRay v
Default for sending SMS confirmations

10 9 o o o o
o
3
3
g

Create a Worklist Rota

5 Create a new rota template type — Setup > Appointments >Rota Template

6 Select New Template

¥ Amend Rota Template

Rota Design  Remote Booking Resources  Auto-Apply

X
Staf Al Staff ~ | Preview
- - - 08:00
Rota site Enhanced Sharing Unit- General Practice A _
Room CCAS v Configure 08:30 _
Type Covid-19 ¥ | MNew Configure |09:30 _
Name CCAS Covid-19 1000 _
Start time 08:00 |to |18:00 1100 _
Repeat Mm 1 Mw At HF Fs Msu
11:30
Eray iceh - I
-
oma AL = N
Default slot duration 30 - minutes Can be auto-extended 1330 _
+ add | & Amend copy | U8spit | BUmerge | T Delete o _
Type Duration | Start | | Finish 4+ -
Covid-19 30 02:00 0330 A 30 _
Covid-19 30 08:30 09:00 ¥ 15:00
Covid-19 30 09:00 08:30 ) _
Covid-19 30 09:30 10:00 1530
Covid-19 30 10:00 10:30
Covid-19 30 10:30 11:00 16:00 _
Covid-19 30 11:00 11:30
Covid-19 30 11:30 12:00 16:30 _
Covid-18 30 12:00 12:30
Covid-19 30 12:30 13:00 (ALY _
Covid-19 30 13:00 13:30 ]

20 Slots in this rota

7 In the Staff field select All Staff, then anybody can access the list
8 In the Rota Site field select your practice

9 Alongside the Type box select New and in the Create Rota Type dialogue box enter a
description in the “Name” field e.g. Covid-19 and Ok





10

11

12

13

14

15

16

In the Name field give the rota a name which is relevant and identifiable — such as
“CCAS Covid-19”

Enter the Start Time (the end time will automatically be entered once the slots are
entered)

Select a background colour to make the rota easily identifiable to staff
Enter the required slot duration

Select Add

¥ New Slot(s) X
Type  |Covid-19
Duration 30 =] Minutes

Quartity 20

Ok Cancel

Select the slot previously created in the Type field
Enter the required Quantity of slots to be allocated, select Ok

NOTE: if slots are to am and pm then two templates may need to be created

Applying the Template

1. Go to Setup > Appointments > Rota Planner

2. Select Apply Rota Template

3. Enter dates in the Apply from and to boxes and select Ok

Setup GP Connect

1

2

3

Go to Setup on the top menu bar > Users & Policy > Organisation Preferences.
Select Appointments > GP Connect > Provider

Ensure that the tickbox Enable GP Connect Appointments Provider is selected
Select New (+) under the Rota Booking Rules

Select the Rota Type you’ve just created

Select the button alongside Only allow organisations that have a specific rule to book
into this rota type

Select New (+) under the Organisation and Organisation type specific rules
Select the Rota Type you’ve just created

Select New (+) under the Organisations and search for RYEA3





Browser Here Favourites

Include [ Staff members Organisations Trusts, CCGs & Clusters. QpPrcT @cce
[ Archived staff  [] Hidden staff CHtreatment centres [ consuttants only » Details
RYEA3 Searchi Reset Tree Here Me
TrustHg Al E Trusthig ~
adh
mbulance Service Nhs Foundation P
ngland South East (Hampshire, Isle Of Wight and (AT
Valley) 1st Response Medical Services Limited
2e2
3-Way Physiotherapy
360crm Ltd (Uk Centre)
7 Global Systems Limited
@uk Pl
A. Menarini Diagnostics Ltd
Aaw Control Systems Ltd
Abbey House Nh (Southampton)
Abbeycrest Nh (Reading)
Abbeyfield Beaconsfield Society
Abbeyfield Lodge
Abbeyfield Nh
Abbott Laboratories Limited
Abs It Services
Acacia House Nh (Waterlooville)
Accenture - Ajax Data Centre
3 Accipiter Limited
Achieve Healthy Weight Loss Oxfordshire
3 Achor Healthcare Limited
Acorn Care Service Ltd
v > Acrostak Uk Ltd v
2 search results < >
ok cancel
V¥ Rota Booking Rule
Rota Types
Available Se
Mame Mame
Session A mp Covid-13
MHS 111
W
2 Rows 1 Row
Mumber of hookable appointments per day
Mumber per day |0 Unlimited
COrganisations
Mame Type
'@ TrustHg Mhs Trust

12 Select Ok for Rota Booking Rule.

13 Select New (+) under the Slot Types

|| | ¥ Covid-18 Only organisations that meet a specific ruls can bot

¥ Slot Bocking Rule
Slot Type |(Covid-19
() Any organisation, unless it has a specific rule preventing them, will be able to book into this slot type

@ Only allow organisations that have a specific rule to book into this slot type.

Bt Cancel

14 Select the Slot Type created from the dropdown list

15 Select the button alongside “Only allow organisations that have a specific rule to book
into this slot type”





16 Select Ok
17 Select New (+) under the Organisation and Organisation Type

18 Select the Slot Type you’ve just created and using the arrow move it across to the
right hand box

19 Select New (+) under the Organisations and search for RYEA3
20 Select Trust HQ

21 Select Ok

¥ Rota Booking Rule

Rota Types
Available Sel

MName
wp  Covid-19

«

Mame
Session A
MHS 111

2 Rows 1 Raw

Murmber of bookable appointments per day
MNumber per day |0 Unilienitecd

QOrganisations

Type
Mhs Trust:

MName
r@ Trust Hg

22 For each staff member who may be dealing with Covid-19 111 appointments, select
them from the list under GP Connect Staff and click the & button, then on the Local
Settings tab select an appropriate role from the GP Connect role dropdown list and
click OK

¥ Amend Staff Details *
Global Settings  Local Seftings  Local Access Rights  Skill Sets  Additional Languages
Employment Details

Employment role Q_ X ||Clinical Practitioner Access Role

General Medical Practitionsr. - i

GP Connect role

Telephone no. / ext

Pager number

Employment start date

03Jun2019 ~+

GP local codes LDS 2326

PPAID 864962
Using PPA 1D

Using GMC Number

| Minutes

B &

Preferred appointment duration |10
Startfend location
Activation
Logon at this erganisation is enahled
[ Automatically disable this logen if not used for | 56

This logon will not be disabled automatically

Ok

Edit Local Codes
Cassload Prescribing
Set Clear

Set Clear

hours (this number can be changed via preferences)

cancel






23 Enter a Registered and Usual GP — This can be any GP in the practice.

Default GPs for patients ragistered via third party /J These details are relevant when a
patient needs a temporary
Regitered 6P Mr Ed Farry < registration — for example when the
Usual GP MrEd Pamy v site is seeing patients who are
v registered elsewhere.
Restore Defautts ok The system requires this section to

be completed.

24 Select OK






GP Connect in TPP SystmOne
HTML Local Configuration

1.

Users need to go to Setup on the top menu bar > Users & Policy > Organisation
Preferences.

Then in the Organisation Preferences dialog that opens, navigate to Interoperability >
Third Party Patient Record Settings in the tree on the left-hand side.

You will see a checkbox labelled “Enable Access Record: HTML”. Users should tick this
to switch on viewing HTML (Providing and Consuming) for GP Connect.

NB: This will only work provided that the necessary SDS configuration and sharing
agreements are all set up.

HTML Viewing

Once the check box is ticked, users who want to view HTML will need to add the
“Third Party Patient Record” node to their Clinical Tree.

Individual Tree Configuration

1.

You can do this by retrieving a patient, then right-clicking on the clinical tree at the
left-hand side.

Then click “Customise Tree”.

In the “Amend Tree Configuration” dialog that pops up, the “Third Party Patient
Record Node” is under “Record Management”. To add it, you should double click on it
and then click Ok.

Organisation Tree Configuration

1
2
3

Go to Setup on the top menu bar > Users & Policy > Organisation Preferences.
Select Clinical Policy>Tree Configuration
Select the Organisations tree and then select Amend Tree

Select Record Management>Third Party Patient Record and move it into the Clinical
Tree on the right hand side

Select





		Note: if you have any problems following this guide then please email you local Implementation Manager or gpconnect@nhs.net.

		More information can be found on our website

		https://digital.nhs.uk/services/gp-connect/set-up-gp-connect-in-your-gp-practice-clinical-system

		Appointments Configuration for Covid Clinical Assessment Service

		Create a Worklist Slot

		Create a Worklist Rota

		Applying the Template



		Setup GP Connect

		GP Connect in TPP SystmOne

		HTML Local Configuration

		HTML Viewing

		Individual Tree Configuration

		Organisation Tree Configuration
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GP Connect COVID-19 slides.pdf
Quick, safe and efficient sharing
of patient medical information





Why are we here?

« How GP Connect is supporting the NHS response to COVID-19

« What has changed nationally to support further use of GP Connect at this
time?

« National COVID Clinical Assessment Service (CCAS)

« How to configure your local system to support the CCAS
* Q&A





How can we help GP Practices?

» Access to Patient Records (regardless of supplier system) across PCNs and
beyond

« Access to appointments, limited to organisation (where required)
« Data Sharing Arrangements for COVID-19

« Enablement of the GP systems





National COVID Clinical Assessment Service

* Require access to a ‘list’ where they can add patients who have suspected
COVID and need further treatment from Primary Care

* The ‘list’ will be held in the GP system appointment book, but the patient will
not be told a specific time slot, only that Primary Care will be in touch

« All EMIS and SystmOne practices need to allow the CCAS access to a Rota or
Session each day to allow them to add patients to the list

* This is a separate system to NHS111 and even those GP Practices who have
a proprietary solution for 111 direct booking, will need to use GP Connect for
the CCAS





Contact detalls

More information can be found at
https://digital.nhs.uk/services/gp-connect

Email gpconnect@nhs.net
W @MMgpconnect




https://digital.nhs.uk/services/gp-connect

mailto:gpconnect@nhs.net
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Key Contacts - Ways to provide feedback to IUC re calls to NHS 111 v2.pdf
Yorkshire
- Ambulance Service
ur;':::;:\:::;;s NHS Trust

Ways to provide feedback to the Integrated Urgent Care (IUC) Service
regarding calls to NHS 111

Internet:

https://feedback.yas.nhs.uk/NHS111/

A feedback form can be accessed using the above URL address or,
Alternatively, go to the Yorkshire Ambulance website and click on the NHS
111 tab. The feedback form will be displayed.

Telephone:
Monday to Friday 08: 30 to 4:30

Tel : 0333 1300549 - Option 2

Email :

oneoneoneyas.feedback@nhs.net
Remember to include contact information

Write to NHS 111 :

The Clinical Governance & Quality Team (NHS 111)
Yorkshire Ambulance Service NHS Trust

Springhill 1

Brindley Way

Wakefield

WF2 0XQ

I o&E e

What happens next?
¢ The IUC Clinical Governance & Quality Team will acknowledge all feedback.

e A Clinical Governance & Quality Coordinator will be assigned to the case, will
investigate any issues raised and will contact the HCP and discuss timescales.

Dental Services If you are not happy with the service provided, please follow the complaints
procedure for the dental practice that you have visited or visit the NHS website at www.nhs.uk or
contact NHS England through:

Email: England.Contactus@nhs.net
Tel: 03300 311 2233 Inbegratfd
Address: NHS England égfg
PO Box 16738
Redditch
V97 9PT



https://feedback.yas.nhs.uk/NHS111/

mailto:oneoneoneyas.feedback@nhs.net

mailto:England.Contactus@nhs.net




