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“How can I help 
you?”

Is it clinical?

New fever or 
continuous cough in 

last 7 days?
See page 3

Do you have 
symptoms you 

cannot manage, or 
no signs of 

improvement after 
7 days?

111 online re other 
household 

members 14 day 
self-isolation & self-

isolation 7 days

E-Consultation as a 
convenient 
alternative?

Add to the practice 
clinician’s telephone 

triage list.
Mark as urgent if 

any acute concern 
eg chest pain, 

difficulty breathing

Direct to website to 
submit & offer 

response within 48 
hrs

YES NO

YES NO

NO YES YESNO
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