[bookmark: _GoBack]Dear Registered Manager

I am the CQC relationship owner for your practice and wanted to make contact with you during this difficult and stressful time; mainly so that you have my contact details and direct channel of communication should you need any advice or guidance regarding regulatory compliance during this period.

We understand that you will be working under enormous pressure and coping with massive demand at the minute but please do not hesitate in contacting me if you require any advice or to notify me of any Covid-19 related issues. 

If you need to close any surgery for a period of 24 hours or less (for example for a deep clean) please notify me but you do not need to submit a statutory notification. If you close for longer (for example due to staffing issues) you will need to submit a statutory notification although we appreciate this may not be a priority for you at the minute. For ease the link to do so is as follows: 

https://www.cqc.org.uk/guidance-providers/notifications/events-stop-service-running-safely-properly-notification-form



Karen Giles

Inspector
Care Quality Commission 
Primary Medical Services and Integrated Care
Northern Division
Mobile:  0747 1020644 
 [image: cid:image001.png@01D54B6C.B570FE10]
Email: Karen.giles@cqc.org.uk
By post to:
CQC Northern Region
Citygate
Gallowgate
Newcastle Upon Tyne
NE1 4PA

The Care Quality Commission is the independent regulator of all health and adult social care in England. www.cqc.org.uk. For general enquiries, telephone the National Contact Centre: 03000 616161

Personal data is processed in accordance with the General Data Protection Regulation (GDPR) and relevant data protection law. Information on the processing of personal data by CQC can be found at http://www.cqc.org.uk/about-us/our-policies/privacy-statement 
 
Statutory requests for information made under access to information legislation such as the GDPR and the Freedom of Information Act 2000 should be sent to: information.access@cqc.org.uk.

The contents of this email and any attachments are confidential to the intended recipient.  They may not be disclosed to or used by or copied in any way by anyone other than the intended recipient.  If this email is received in error, please notify us immediately by clicking “Reply” and delete the email.  Please note that neither the Care Quality Commission nor the sender accepts any responsibility for viruses and it is your responsibility to scan or otherwise check this email and any attachments.  Any views expressed in this message are those of the individual sender, except where the sender specifically states them to be the views of the Care Quality Commission

CQC Values: Excellence. Caring. Integrity. Teamwork
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Help prevent the spread of Covid-19
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